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Abstract: This study examines the impact of AI on employment displacement and future workforce dynamics, 

highlighting shifts across key industries, wage disparities, and the rising demand for digital skills. AI-driven 

automation has led to increased efficiency and productivity but also poses challenges by displacing routine jobs, 

especially in manufacturing, finance, healthcare, and retail. High-skill, AI-centric roles are growing, leading to 

wage polarization as digital skills become essential for job stability and advancement. Policy measures—such 

as investment in reskilling, support for income transitions, ethical AI regulations, and human-AI collaboration—

are recommended to foster a balanced workforce adaptation and address long-term implications of AI 

integration on employment. 
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Introduction 

One of the most transformational shifts in our 

modern economy is driven by the integration of 

Artificial Intelligence (AI) into workforce. 

Artificial intelligence, theoretical ly defined as 

computer system developing in complex task 

activation typical human intelligent bang, is an 

applied technology that can turn simple 

automation of repetitive tasks into more severe 

data analysis decision and even creativity. This 

development is fundamentally restructuring the 

job market, providing opportunities and 

challenges for employees, employers as well as 

policymakers. It saves money where you can 

shuffle your employees into new challenges 

while allowing the AI to do mundane or 

repetitive job tasks. AI tools help to optimize 

operations in various sectors like 

manufacturing, healthcare, finance and retail 

(product recommendations) & logistics. 

Though these developments create sizable 

productivity and innovation benefits, they are 

also making some jobs obsolete — particularly 

those that require routine or predictable tasks. 

Historically, shifts in technology have disrupted 

labor markets but ultimately resulted in job 

creation for newer industries. This process of 

automation can be seen in history as well, 

notably during the Industrial Revolution that 

automated manual labor (and was met with a 

high amount of standard displacement however 

eventually gave birth to new job opportunities 

particularly within urban industrial economies). 

But with AI, the big difference is that it not only 
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can-do tasks repetitively — like many other 

technologies before it — but also cognitive ones 

that typically reflect human activity around 

problem-solving and decision-making. The risk 

of auto splining is that a broader array of jobs 

become automatable, as it calls into earlier 

beliefs about which professions were "safe" 

from automation — including administrative 

roles or customer service and more than a few 

slices in the creative and analytical spaces. AI-

powered automation is expected to affect jobs 

through displacement, job transformation and 

the creation of new types of roles. According to 

The World Economic Forum Future of Jobs 

report (2020) AI and robotics can displace 

nearly 85 million jobs worldwide by the end of 

2025, they might also create about 97 million 

well new roles. On the other hand, many of 

these new roles call for high level digital and 

tech skills including programming, machine 

learning or data analysis and so we also have a 

big need in terms of up-skilling / re-skilling 

within our workforce. 

Furthermore, the impact of AI on employment 

is not limited to direct job loss. This changes 

organizational structures, creates a new kind of 

employee experience and redefines 

productivity metrics. Human-AI work: Many 

companies now, instead of taking the 

automation leapfrog without proper affordances 

to AI and See More scope at paradigm shifts 

through restoring the human in Human + AI 

models... using creative ways for having 

humans do what they are best for (creativity, 

critical thinking & interpersonal 

communication), letting AI with data-intensive 

tasks). This reinforces the fact that we need a 

workforce who is change agile, and learns 

continually to keep up with rapid technology 

changes. The use of AI promises avenues for 

raising productivity and enabling innovation — 

however, this fast uptake poses considerable 

risks as well. These range from the potential 

implications of greater income inequality as 

well as shifts in power dynamics within 

organizations, to increased worries over job 

security for workers most vulnerable by type. 

The way AI has begun to reshape the labor 

market demands proactive measures from 

policymakers and corporations, alongside a 

focus on educational reforms that prepare 

society for an economy in which benefits are 

accrued as risks wane. 

Objectives and Scope of the Work 

The main research question addressed in this 

work considers both the short-run and long-

term implications of AI-driven automation on 

job displacement, as well as how employment 

structure would change. This research aims to 

identify potential pathways for transitioning 

businesses into a changing technological 

landscape by exploring how AI automation has 

influenced employment within different 

industry sectors. 
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Objectives 

Analyse Trends in Employment Displacement: 

Review data and case studies to see which 

sectors of the economy and types of jobs will 

likely be hit hardest by AI-induced 

displacement. This goal has the purpose of an 

updated image about which age groups, levels 

of qualification and branches are most affected 

by automation. 

Evaluate the impact of AI on jobs 

transformation: The research will examine the 

skills and competencies that are emerging 

within an AI-fuelled workforce, including a 

comparison with traditional roles. 

Workforce Adaptation: Investigate strategies 

to support workers adapt and organisations 

improve from AI-related changes. It also 

encompasses inquiries into education policies, 

workforce upskill / reskill programs and 

corporate led efforts in skilling society. 

Examine Economic and Social 

Consequences: Evaluate wider labour market 

effects such as wage dispersion, job polarisation 

and shifts in productivity from AI incorporation 

This study will also investigate the societal 

consequences of AI on job security, employee 

welfare as well as work-life-balance. 

Proposed Policy and Organizational 

Recommendations: The study will contain 

suggestions for policy makers, academia, & 

business to address the implications of AI on 

labour. This together will enable a fair and 

equitable workforce which can thrive during the 

transition to sustainable technology-driven 

economy. 

Scope of the Study 

This study extends the focus of prior work on 

AI and employment to include several 

dimensions. The research will look at the 

impact of AI on industries, such as 

manufacturing, finance and healthcare — some 

which are not only Technical but have been 

heavily affected by an external automation 

force. Industry-specific insights will be given 

after assessing the specific needs, challenges 

and adaptation capacities of each sector. 

Workforce Demographics: The study will 

assess the differential impacts of AI by 

demographics, including age, education and 

geography to provide insights on how 

socioeconomic variables could relate to 

susceptibility for job displacement. 

The Economic Consequences: Impacts on the 

economic landscape — changes in wage levels, 

employment rates and shifts of progress 

measures are examples as well as outcomes for 

income inequality Knowing these economic 

effects will present how can AI enable 

reshaping the future of work. 
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Literature Review 

AI's Role in Automating Industries 

As a result, no discussion on the future of work 

can be completed without at least mentioning 

how game-changing Artificial Intelligence (AI) 

is and will continue to disrupt any industry by 

automating more sophisticated cognitive 

functions instead of mere repetitive tasks. It is 

being used to via increased efficiency, higher 

precision and lower costs AI is transforming 

industries. AI technologies have been 

especially fast taken up the manufacturing, 

healthcare, finance retail and logistics verticals 

that will transform operations in these 

competitive fields. 

Manufacturing — in manufacturing, AI has 

brought remarkable improvements through 

robotics for automation as well as predictive 

maintenance and quality control. By analyzing 

data from the sensors, machine learning 

algorithms predict when a piece of equipment is 

about to fail—saving thousands on downtime 

and repair costs. The above applications show 

how AI is enhancing productivity and 

efficiency. Recent research by McKinsey & 

Company (2021) shows that in manufacturing, 

AI has resulted in 20% lower operating costs 

and doubled output—emphasizing the potential 

of AI to transform industries with higher 

efficiency. Yet over the past decade advances in 

automation and immense popularity of AI 

means traditional factory worker are becoming 

all but redundant as repetitive roles cede to 

automated process. 

The financial industry is also one of the sectors 

that have benefited more from AI, especially for 

risk management, fraud detection and trading 

algorithms. AI algorithms are able to mine the 

data in real time, and catch suspect transactions 

with higher speed than human employee. Get 

Response. param(s); For example, studies such 

as that by Brynjolfsson and McAfee (2014) 

argue AI-powered automation in finance has 

dramatically enhanced risk evaluation and 

compliance so much fewer human analysts are 

needed to accomplish these functions. 

AI is now being used in healthcare for 

diagnosis, patient care or administrative 

processes. AI algorithms decipher medical 

images and predict disease patterns, leading to 

systemized approach in healthcare thereby 

making it more reliable as well as cost-

effective. According to a report by PwC (2020), 

diagnostic error rates have been proven already 

much lower with the use of AI compared with 

human performance, which reflected in 

improved patient outcomes and ultimate cost 

reduction for hospitals. But that shift raises 

questions of what might happen to future jobs 

in healthcare dependent on manual labor — 

such as medical transcription and 

administrative work increasingly handled by 

automation. AI Bots also tend to have a major 
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impact on the retail and logistics sectors. Retail: 

AI is used for inventory management, 

personalized marketing and customer service 

with chatbots. The use of AI technology by 

logistics companies helps in optimizing routes 

and predicting demand, thereby reducing fuel 

costs as well delivery times. According to 

research conducted by the World Economic 

Forum (2020), AI can deliver logistical 

efficiencies of up to 15%, which in turn drives 

costs down and delivery times up. Although 

these advances are helpful for operations, they 

will surely replace a circle of jobs with the 

sphere in supply chain management and manual 

inventory management area. 

Studies on Employment Displacement, 

Productivity, and New Skill Demands 

The rapid adoption of AI in different sectors has 

led to fears over job replacement, as a high 

number of studies have shown lower-skill and 

focussed jobs are at the greatest risk due to their 

repetitive nature. In their very influential paper, 

Frey and Osborne (2017) concluded that 47% 

of all U.S. jobs were in the high-risk category 

for automation- particularly routine tasks. This 

is backed up by follow-up research, such as the 

2019 Organisation for Economic Co-operation 

and Development (OECD) report that also 

found employees in occupations at high risk of 

automation are generally ill-equipped to take on 

new jobs demanding a knowledge of 

technology. 

The effect of AI on jobs is not merely 

diminution; it also involves redefinition and 

augmentation — essentially transforming the 

role for humans at work. Instead of merely 

taking over for roles, many jobs will change to 

require humans to work alongside and 

complement AI systems. This shift toward 

“augmented work” has translated to 

productivity gains in verticals like finance, 

healthcare and logistics. Accenture (2021), 

recently conducted a study; where it observed 

productivity improvements of around 40% for 

firms embracing AI with human employees, 

signifying the potential to transform how we 

think about productivity and its relationship. At 

the same time, such transformations also 

require a workforce capable of navigating 

through digital literacy and data driven/machine 

learning landscape which in turn has created 

need for an increased upskilling/reskilling 

programs. 

Reports from the World Economic Forum 

(2020) show that 50% of all employees will 

need reskilling by 2025 to stay relevant in a 

work environment driven almost entirely by AI-

derived capabilities. But the new jobs in AI 

(e.g., data analyst, machine learning engineer or 

ethics of artificial intelligence specialist) are 

based on a skill mix between technical and 

analytical skills. As the MIT Task Force on the 

Work of the Future (2019) has shown, 

educational institutions and companies are 
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likewise devoting resources to training 

programs designed to arm workers with digital 

technology competencies in such areas as AI. 

At the same time, researchers have also been 

investigating what AI-driven job displacement 

could potentially mean for our society. The 

effect of displacement on livelihoods depends 

upon the jobs in question, whether or not those 

employees have operated remotely before 

automation has been introduced and if they are 

higher-wage earners with benefits. 

Additionally, those who have access to 

reskilling are far removed from the course and 

scale offered by AMR which is further 

perpetuating income inequality. The results of 

these types of studies highlight the necessity for 

policy interventions and more equal access to 

learning resources, which could help to mitigate 

large economic disparities. 

Methodology 

This study employs a mixed-methods approach 

to analyze the impact of AI on various 

industries, with a focus on employment 

displacement, productivity shifts, and evolving 

skill requirements. The methodology includes a 

combination of quantitative analysis of data on 

employment trends and AI adoption, as well as 

qualitative analysis through case studies on 

specific industries and job sectors affected by 

AI-driven automation. 

1. AI's Influence on Different Industries- An 

Analysis 

This study empirically evaluates the impact of 

AI on different industries and is based on a 

secondary data analysis using industry reports, 

research studies, as well as labour statistics. 

Topline data: Data from sources such as 

McKinsey and Company, PwC, the World 

Economic Forum, and the International Labour 

Organization are leveraged to map AI adoption 

levels within economies in contexts by sector 

with direct implications for employment 

numbers (US+% of Sectors Automation), 

productivity (OECD Labor Productivity 

Growth) and economic output (% GDP due to 

automation 2035). We analyse standard 

employment data from sources such as U.S. 

Bureau of Labor Statistics, Eurostat or OECD 

to understand the trends in job displacement and 

creation on sectors that are going to be deeply 

reshaped by AI — manufacturing, finance, 

healthcare & well-being (healthcare), retail & 

leisure and transport/logistics. If we are to begin 

comprehending the scope and pace of AI 

uptake, one place which has been attracting 

significant attention is data about investment in, 

and rollout of diversity technology researched 

by firms (eg Gartner / Statista) as well as 

academic studies. This will help determine AI 

adoption patterns that are associated with 

changes in employment across industries. The 

analysis is based on a comparative study to 
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understand how different sectors would be 

affected by AI differently. This includes the 

look at indicators such as employment, 

productivity shifts and wage levels and skills 

requirement across various sectors. This 

analysis is an attempt to measure job 

displacement and change in each area, which 

represents a statistical base for deciding on the 

more general implications of AI / employment. 

2. Case Studies on Affected Job Sectors 

In addition to the quantitative analysis, we run 

qualitative case studies in some key AI-

adoption industries. It allows for an in-depth 

analysis about how exactly AI affects job roles, 

skills requirements and thereby the overall 

workforce composition of a sector. It looks 

across various industries: 

Production: A manufacturing example 

discusses how AI-powered production 

automation is revolutionizing the way products 

are made, controlled for quality and managed 

through supply chains. Analyst are studying 

how the traditional factory jobs — currently 

getting displaced by robotics and predictive 

maintenance technologies, on one hand — are 

the primary reasons for creating demand in 

technical roles among AI programmers and 

machine maintainers. 

Case Studies Finance — The finance case 

study views how AI is an element in the risk 

management, fraud detection and automated 

algorithmic trading. It further demonstrates 

how the typical jobs analysts, loan officers and 

customer service representatives have been 

transformed by AI as well as shows that tech 

created new data analysis, cybersecurity and 

financial technology development roles. 

Healthcare: Explored here is the influence of 

AI on diagnostics, patient data management and 

personalized treatment. In this case study, we 

look at how back end administration is being 

replaced by machines and the future of roles 

within radiology, diagnostics & patient 

management which paves way for new data-

driven healthcare roles as well takes away some 

job opportunities in existing traditional sectors. 

Retail and Logistics- This case study 

demonstrates the effect of AI on inventory 

management, supply chain logistics as well as 

customer services in retailing and logistic 

fields. The report looks at the extent to which 

AI is influencing recruitment from entry-level, 

manual inventory jobs up through the delivery 

itself — and what it means in terms of future 

roles that will be focused on managing data for 

operational productivity most effectively. 

Data Collection and Analysis 

The data collected from the reports, industry 

publications, and case studies are analyzed 

using both descriptive and inferential statistical 

techniques to identify trends and correlations. 

The qualitative insights from case studies are 
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coded and analyzed thematically to highlight 

key trends, challenges, and workforce 

adaptation strategies within each sector. This 

thematic analysis is designed to uncover 

patterns in how AI affects job displacement, 

transforms roles, and creates new employment 

opportunities. 

Results 

The results in the study show how AI is 

changing certain sectors, changing employment 

patterns and wage differentials, making digital 

skills more important. And each sector 

studied—manufacturing, finance, health care, 

retail and logistics—we see different patterns of 

the ways AI adoption affected changes in job 

roles required skills/modules/ categories and 

wage structures. Further, the research highlights 

that because AI uptake helps to widen wage 

inequality between high and low-skilled 

workers, proficiency in digital skills continues 

to be a root of economic security and 

advancement regardless of the occupation. 

Effects on Sectors 

Manufacturing 

A lot of production processes, quality control 

and predictive maintenance are already 

automated in the manufacturing sector. Robots 

have taken over a lot of traditionally manual 

mundane tasks as well, such as the jobs on an 

assembly line where you do one or two things 

to each unit that goes by; a robot can be 

programmed once and repeat that action ad 

infinitum. Add in AI-powered quality checks 

and robots are working 24 hours per day while 

more accurate than human inspectors (and 

costing less). McKinsey (2021) reports a 20-

percent reduction in manufacturing operational 

costs and up to ten percent productivity 

increases from AI-driven efficiencies. Yet this 

loss of routine jobs due to displacement has 

been accompanied by the introduction of new 

machine maintenance, AI oversight and 

programming tasks, in which technically 

proficient/digitally literate individuals have a 

comparative advantage. Among other factors, 

wages for these roles are higher than traditional 

manufacturing jobs and have disrupted the 

wage structure within this sector. Those 

equipped with more advanced technical skills 

will be able to get into better, higher-paid jobs; 

those that are not trained for this threat face job 

insecurity. This transition highlights the 

demand for up-skilling programs to aid 

displaced workers. 

Finance 

The finance industry has already reinvented 

roles in risk management, compliance and 

customer services using AI-driven automation. 

When it comes to AI in fraud detection and 

algorithmic trading, this has helped automate 

processes that were previously paper based due 

lack of time or resources meaning firms now 
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have the ability process more data than ever 

before practically immediately. The AI has 

become so popular in the financial sector that 

research done by PwC (2020) show how much 

of a difference it makes, where PwC found with 

analysis its efficiency uplift and reduced 

operational costs walking side-by-side to 

human-less risk-cum-compliance analysis. 

Automation of these tasks has caused a 

reduction in the need for junior analysts and 

loan officers. There has been an increase in 

demand for a couple of jobs like data analysis, 

cybersecurity and financial technology on the 

brighter side. The wages are also higher 

compared to traditional roles, further widening 

wage disparity between digital and non-digital 

skill workers. Similarly, the economy is 

becoming gradually more AI-dependent by 

sector and this can relate to an augmented 

placement in skills around data science, 

machine learning as well as cybersecurity that 

are all supported at academic level with 

financial practitioners looking for supplemental 

instruction. 

Healthcare 

In the field of healthcare, AI application 

especially in diagnostics and patient data 

management have increased result accuracy, 

improved efficiency levels that ultimately lead 

towards a better health of patients at reduced 

hospital expenses. More recently, AI algorithms 

have been helping analyze medical images and 

predict disease patterns — potentially reducing 

diagnostic error rates by up to 30% (PwC, 

2020). That having been said, this automation 

has also hit administrative roles replaced by AI 

systems in charge of tasks like patient 

scheduling, billing and data input. Although 

some administrative or diagnostic jobs are at 

risk of being displaced as a result, demand for 

graduates who grasp AI continues to grow in 

healthcare – ranging from roles that operate 

with the assistance of artificial intelligence 

(AI)-driven diagnostics and medical imaging 

analysis programmes through to those 

responsible for health informatics. These 

positions generally pay average wages and need 

to have certain teaching, suggesting a pattern in 

the direction of larger-ability jobs inside 

healthcare. 

Retail and Logistics 

AI has revolutionized businesses in all kind of 

industries from retail to healthcare, and more. 

In turn, AI can track inventory and customer 

trends in real time to help optimize operations 

while reducing costs. Through logistics alone, 

AI can optimize delivery routes and demand 

forecasting to reduce fuel costs of businesses 

owed profound operational efficiency across 

industries. The World Economic Forum (2020) 

states that the logistics industry has benefited 

from savings in costs of around 15% due to AI-

driven efficiencies. But automation has also cut 

into the need for inventory control positions and 
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traditional customer service, where jobs that 

focus on hands-on management of stocks or 

routine inquiries from customers have been 

most impacted. Meanwhile, other roles such as 

logistics analysts or data managers and AI-

based customer experience specialists are 

increasing in demand while more digital skills 

at competitive wages than those displaced 

positions can be supplied. 

AI's Impact on Wage Disparity and Demand 

for Digital Skills 

There has been both a substantial rise in income 

inequality by skill level following the 

proliferation of AI. This is driving an increase 

in salaries for jobs that require advanced digital 

skills (e.g., data science, machine learning, 

cybersecurity) and creating a growing income 

gap between high-skill and low-skill workers. 

Workers in AI driven roles earn 30–40% more 

than routine jobs The OECD (2019) highlights 

the wage premium associated with AI tasks that 

reinforces sectoral-asking labour market 

polarization benefitting high skilled worker 

correspond. This has been particularly true in 

industries where artificial intelligence is widely 

used — examples include manufacturing, 

finance and healthcare. Additionally, the 

research suggests an increasing tech skills gap 

in all sectors covered by its report. The 

proposition that half of all employees will 

require digital skill training by 2025 (World 

Economic Forum, 2020) with an increasing 

demand for specialist roles in data management 

through to machine learning and AI oversight 

right down the line to straightforward data 

analytics is solid. With the continued 

displacement of traditional roles in the 

economy leaving workers with no coding or 

other such skills at risk, upskilling/reskilling 

programs will now be an even more vital 

bulwark against AI-induced economic changes. 

Discussion 

The integration of AI within various sectors is 

fundamentally reshaping the nature of 

workforces, making it one acquisition fraught 

with challenges and opportunities. Not only has 

AI driven productivity and efficiency but it also 

drives job displacement — particularly for 

routine roles, widening wage disparities and 

accelerating the requirement of digital skills. 

The conversation further discusses the future of 

work with AI and its lasting consequences on 

workforce dynamics as well as policy measures 

in conjunction with adaptation strategies 

required to maintain a balanced and inclusive 

labour market during continual adoption. 

It is expected that the improvement in AI makes 

jobs move toward having a higher percentage of 

specialized high-skill roles. As routine, manual 

jobs get automated both now and, in the future, 

there will be continued growth for AI literacy-

focused roles as well technical experts with 

cognitive skills. It suggests that the trend is 
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towards a knowledge economy taking over, 

roles in data science or machine learning or 

cybersecurity… and AI oversight are becoming 

dominant. Research by World Economic Forum 

(2020) estimated that 85 million jobs will be 

displaced through automation by the year of 

2025 and there would create up to another 97M 

opportunities, mostly with technology skills 

needed. Furthermore, the evolving complexities 

of workforce dynamics will mean that workers 

could work across a number of different AI -

augmented roles over their working lives 

potentially necessitating adaptation as an 

essential skill. This may even fuel a gig 

economy of sorts — an environment where 

companies increasingly lean on flexible, AI-

supported work structures and short-term, 

project-based jobs become the norm. 

Predicted increases in wage disparity between 

low-skill, routine jobs and high-skill, AI-

intensive roles Without digital skills, 

employees may only be limited to low-paying 

jobs with less security — as AI and tech-

enabled roles are generally higher-wage 

positions. Such wage divergences could also 

increase inequality as access to high-skill, 

higher-wage jobs is more and more limited the 

use of virtual practicing content. In addition, 

advanced skill demand threatens to leave 

behind industries that have limited digital 

options or training programs available, which 

could lead growing disparities in economic 

growth between rural and urban areas — as well 

as more developed and developing regions. 

Fixing this will require significant changes to 

the structure of how we educate and train our 

workforces, so that everyone can access these 

skills — regardless of where they live or if their 

parents went to university. Continuous learning 

and upskilling will take on elemental 

importance as AI makes its way through 

maturity. As job requirements evolve at a rapid 

pace, workers must continue to upskill with 

new skills and competencies over the course of 

their careers. The Learn, Then Work 

Educational Model Is Being Replaced: The 

traditional method of education — learn, then 

work — is slowly being replaced with the 

model ervin calls “learn, work + relearn,” that 

ongoing educational will become more 

important than ever to maintain a job. Mid-

career professionals at risk of being displaced 

by technology might require continuous skill 

development programs — and sometimes 

employers and educators will have to work 

together to provide it. 

The shift to an AI-oriented workforce also 

brings in play psychosocial considerations such 

as job security and worker well-being. The 

automation causes stress, anxiety and job 

dissatisfaction, especially among workers who 

have (rational or not) fear of becoming 

redundant — uncertain that they would be able 

to change roles due lack of new relevant skills. 
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For example, regular workers in retail and 

manufacturing sectors could face more 

displacements of their jobs which gives rise to 

temporary or precarious employment. In order 

to ameliorate the impact of AI advancement and 

other factors on our workforce, we need 

welcoming workspaces for all minds that can 

rest assured that they are a part of continuous 

retraining programs where productivity is 

maintained by ads Naseem blind-deployment. 

More extensive reskilling programs led by 

cross-sector collaborations between 

governments, educational institutions, and 

corporations to provide workers with digital as 

well as AI-relevant abilities. Education 

programs must be made available, affordable 

and appropriately tailored to local economic 

needs for all demographics. We will need to 

invest in digital literacy from a young age, as 

well — assuring that those coming after us are 

prepared for an AI-enabled economy. Policies 

like tax credits for upskilling or public 

reimbursement of digital courses can motivate 

both employers and workers to engage in 

lifelong learning. 

Conclusion 

There are serious and wide-ranging challenges 

as well as benefits introduced by AI into the 

workforce. AI is expected to transform labour 

markets by generating new, specialized jobs 

with higher skills and at the same time it may 

remove repetitive work tasks leading to greater 

wage inequality; digital capabilities will be 

emphasised as essential for career 

sustainability. Policies specifically aimed at the 

challenges of these shifts will be needed, as well 

proactively adapting to absorb some impacts 

from them. Policymakers and industry leaders 

can enable a more balanced workforce 

transformation augmented by enhanced 

technology, if we invest in education, support 

workers going through transition, ensure fair 

use of AI practices and promote human-AI 

collaboration. 
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