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Abstract: The National Education Policy (NEP) 2020 aims to revolutionize India's education system by promoting
holistic development, enhancing cognitive skills, and improving stakeholder participation in the educational process. The
study aims to assess the impact of NEP 2020 on three key areas: academic performance, cognitive development, and
engagement of various stakeholders, including students, teachers, and parents. Through a structured survey of 200
respondents, this research examines the extent to which the NEP 2020 reforms have impacted students' academic outcomes
and cognitive abilities such as critical thinking, problem-solving, and creativity. The study also explores how teacher
training, resource availability, and stakeholder perceptions shape the effectiveness of these reforms. By analyzing the
collected data using descriptive statistics and chi-square tests, the study provides empirical insights into the challenges and
successes of implementing NEP 2020. The findings highlight that NEP 2020 has the potential to enhance educational
outcomes; its success depends on overcoming implementation challenges such as inadequate resources, limited teacher

preparedness, and differing perceptions among stakeholders.
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promoting an educated, skilled, and self-reliant
population. NEP 2020 emphasizes a holistic
approach to education, focusing not only on
academic achievements but also on cognitive,
social, and emotional development. Through a
combination of reforms, which include the
introduction of a multidisciplinary curriculum,

1. Introduction

The National Education Policy (NEP) 2020
represents a landmark reform in India's
education system, which aims to transform the
existing framework to meet the needs of the
rapidly changing global scenario. As the

country seeks to harness its demographic
dividend and prepare its youth for future
challenges, NEP 2020 envisions an education
system that is inclusive, flexible, and at par with
global standards. At the heart of the policy
approach is an emphasis on improving learning
outcomes, which serves as the foundation for
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increased digital learning opportunities, and a
greater focus on teacher education, the policy
seeks to enhance the quality and accessibility of
education for all sections of society. The
framework encourages the adoption of
innovative teaching methods, which aim to
foster critical thinking, creativity, and problem-
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solving skills, which are essential for students'
development in the 21st century. Despite the
ambitious goals set by the NEP, its
effectiveness in achieving better learning
outcomes has been the subject of much debate.
Although the policy outlines a number of
reforms and initiatives, their practical
implementation and the extent to which they
impact learning outcomes is unclear. In this
context, evaluation of the effectiveness of
education under NEP 2020, especially through
the lens of learning outcomes, becomes
important. The objective of this research paper
is to explore how the reforms introduced by
NEP 2020 impact the learning outcomes of
students at different educational levels, with a
focus on the potential of policies to promote
academic excellence, inclusivity, and skill
development. Through a  comprehensive
analysis of existing literature and empirical
studies, this paper seeks to provide insights into
the opportunities and challenges of NEP 2020.
It will assess the effectiveness of the policy in
improving  student  learning  outcomes,
considering both the successes and limitations
of its implementation. Ultimately, this research
contributes to the ongoing discourse on
educational reforms in India by offering
recommendations to enhance the efficacy of
NEP 2020 in achieving its envisioned
outcomes.

2. Literature Review

The National Education Policy (NEP) 2020
represents a transformational step towards
restructuring India's education system, aligning
it with contemporary global educational
standards while addressing the diverse needs of
its population. The primary objective of this
policy is to improve educational outcomes with
a focus on holistic and inclusive education. This
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literature review explores the effectiveness of
education under NEP 2020, with a special focus
on learning outcomes, as reflected in the
discussions of various scholars.

2.1. Holistic and multidisciplinary approach
towards education

A key feature of NEP 2020 is the emphasis on
holistic, multidisciplinary education that seeks
to develop not only academic knowledge but
also important life skills. Roy (2022) critically
examines the multidisciplinary framework of
the NEP and its potential to promote well-
rounded individuals capable of adapting to
diverse social demands. This approach
encourages flexibility in curriculum selection,
with the aim of promoting intellectual freedom
and broad skill sets, thereby contributing to
improved learning outcomes.

Kalyani (2020) highlights the role of this
multidisciplinary framework in transforming
the Indian education system, offering a
comprehensive curriculum that integrates
traditional academic subjects with skills and
values. By incorporating subjects such as
vocational training, arts, and physical
education, the policy aims to enhance both
cognitive and non-cognitive learning outcomes,
providing students with the broad skills needed
for future success.

2.2. Teacher Education and Professional
Development

Teacher education under NEP 2020 has also
been a focal point of analysis in recent studies.
Kumari (2020) outlines the challenges teachers
face in adapting to the new requirements of
NEP 2020, such as transitioning to a more
student-centered pedagogy and adopting new
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assessment techniques. These challenges could
impact the effectiveness of learning outcomes
unless teachers receive adequate professional
development and training. Korada (2023)
discusses the potential of the NEP 2020 to
reshape teacher education by emphasizing
continuous professional development, an aspect
that is crucial for improving educational
outcomes. The policy encourages the creation
of a robust support system for educators, which
is integral to achieving the desired learning
outcomes across different educational stages.

2.3. Inclusive Education and Learning
Outcomes

Inclusion is another important area where NEP
2020 is expected to have a significant impact on
learning outcomes. Sudhakar and Marish
(2023) explore the challenges and opportunities
related to creating an inclusive education
system under NEP 2020. The policy proposes
mechanisms to ensure that students from
diverse backgrounds, including those from
marginalized communities, get equal access to
quality education. By promoting inclusivity,
NEP 2020 aims to bridge the educational gap
and enhance holistic learning outcomes for all
students irrespective of their socio-economic
status.

Tripathi and Yadav (2023) discussed in depth
the impact of NEP 2020 on special education,
arguing that the inclusive approach of the policy
is designed to meet the needs of students with
disabilities. This focus on inclusive education is
important in improving educational equity and
ensuring that learning outcomes are achieved
by all students, regardless of their challenges.

2.4. Technology Integration in Education
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The integration of technology is another
important pillar of NEP 2020, designed to
enhance learning outcomes through digital tools
and resources. Nandy (2023) provides a
comprehensive analysis of the role of
technology in NEP 2020, emphasizing its
potential to transform traditional educational
methods. The use of digital platforms, online
learning resources, and smart classrooms aims
to facilitate personalized learning experiences,
which will improve engagement and academic
performance.

However, effective integration of technology is
dependent on overcoming barriers such as
inadequate infrastructure and digital illiteracy.
Nandy (2023) and Dhokre and Gaikwad (2023)
suggest that to translate the technological
aspirations of NEP 2020 into positive learning
outcomes, significant investment in digital
infrastructure and teacher training is necessary.

2.4. Challenges in Implementation

Despite the promising aspects of NEP 2020, its
implementation has been fraught with
challenges. Joshi (2023) conducted a meta-
analysis of the opportunities and challenges in
applying NEP 2020, noting that while the
policy offers a comprehensive framework, its
success largely depends on the capacity of
educational institutions and stakeholders to
implement these reforms effectively. The gap
between policy formulation and ground-level
execution remains a critical issue, potentially
affecting the policy's ability to achieve its
desired learning outcomes.

Harale (2023) also identifies systemic barriers,
including a lack of coordination between
different levels of government, insufficient
funding for educational reforms, and resistance
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from traditional educational structures, all of
which could hinder the achievement of the
learning outcomes outlined by NEP 2020.

3. Objectives

The following are the main objectives of this
study:

1. To evaluate the impact of NEP 2020 on
students’ academic performance and
overall learning outcomes.

2. Toassess the effectiveness of NEP 2020
in fostering cognitive skills such as
critical thinking and problem-solving
among students.

3. To examine the role of teacher training
and resource availability in the
successful implementation of NEP
2020.

4. To analyze the perceptions and attitudes
of stakeholders, including parents,
teachers, and students, toward NEP
2020 initiatives.

5. To identify challenges and barriers in
the implementation of NEP 2020 and
their impact on its effectiveness.

4. Hypotheses

Based on the objectives, the following
hypotheses are framed:

1. H1: NEP 2020 significantly improves
students’ academic performance and
learning outcomes.

2. H2: NEP 2020 positively enhances
students’ cognitive abilities, including
critical thinking and problem-solving
skills.

3. H3: Adequate teacher training and
availability of resources are essential for
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the successful implementation of NEP
2020.

4. H4: Stakeholder perceptions (teachers,
parents, and students) significantly
influence the effectiveness of NEP 2020
initiatives.

5. H5: Implementation challenges, such as
resource constraints and inadequate
teacher preparedness, negatively affect
the outcomes of NEP 2020.

5. Research Methodology

5.1. Research Design: The study used a
descriptive and analytical research design to
explore stakeholders' perceptions of the NEP
2020 reforms and their impact on learning
outcomes.

5.2. Sample Size: A total of 200 respondents,
divided equally between parents, teachers, and
students, were surveyed to ensure balanced
representation.

5.3. Sampling Technique: Stratified random
sampling was adopted to ensure comprehensive
insight into the research problem and to include
different stakeholder groups.

5.4. Data Collection Method: Primary data
was collected using a structured questionnaire.
The questionnaire used a 5-point Likert scale to
systematically measure respondents' opinions
and perceptions.

5.5. Data Analysis Tools:

e Chi-Square Test: Used to evaluate the
significance of the relationship between
NEP 2020 reforms and their impact on
learning outcomes.
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o Descriptive Statistics: Employed to College, Government Degree College,
summarize and analyze stakeholder Government Girls Degree College, and Gindo
perceptions effectively. Devi College—ensuring a diverse and

representative sample for the study.
5.6. Data Collection: Data were collected from

four main degree colleges in Badaun: Das
6. Results & Discussion

Hypothesis 1: NEP 2020 improves students' academic performance.

Interpretation

NEP 2020 enhances academic performance. 68.75 4 <0001 Highly significant

Emphasis on conceptual understanding

improves learning. 101.20 4  <0.001 Highly significant

Flexibility in choosing area of interest 51.25 4 <0.001  Highly significant
Note - p < 0.001 shows the Highly Significant level

Table 1 Chi-Square Analysis of NEP 2020's Impact on Academic Performance
Interpretation

Table 1 presents the Chi-square test results for
hypotheses related to the improvement in
students’ academic performance due to NEP
2020. The results show highly significant
improvements in key dimensions such as
conceptual understanding and flexibility in
academic interests. Chi-square test results

confirm that NEP 2020 significantly enhances
academic performance across key dimensions,
including better conceptual understanding (p <
0.001) and greater flexibility in academic
interests (p < 0.001). These findings highlight
the transformative potential of NEP 2020 in
fostering more effective educational outcomes.

Hypothesis 2: NEP 2020 enhances cognitive and critical thinking skills.

Chi- df  p-

Interpretation

Square Value
NEP promotes critical thinking. 83.85 4 <0.001 Highly significant
Skill-based learning improves problem-solving  92.5 4 <0.001 Highly significant
abilities.
Interdisciplinary approach connects ideas. 60.05 4 <0.001 Highly significant
Note - p < 0.001 shows the Highly Significant level

Table 2 Chi-Square Analysis of NEP 2020's Impact on Cognitive and Critical Thinking Skills
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Interpretation

Table 2 represents the Chi-square test results for
the enhancement of cognitive and critical
thinking skills under NEP 2020. The findings
indicate highly significant improvements in
problem-solving abilities and the integration of
interdisciplinary ideas.

The results show that NEP 2020 significantly
enhances cognitive and critical thinking skills.
For example, skills-based learning contributes
to problem-solving (p < 0.001), while an
interdisciplinary approach promotes integration
of ideas (p < 0.001). These findings underline
the potential of NEP 2020 to develop essential
21st-century skills among learners.

Hypothesis 3: Teacher training and resources are crucial.

Interpretation

Teachers are adequately trained.
Resources are sufficient for NEP 2020.
Lack of training limits effectiveness.

55.453 4 <0.001 Highly significant;
34510 4 <0.001 Highly significant;
8.75 4 <0.001 Highly significant;

Note - p < 0.001 shows the Highly Significant level

Table 3 Chi-Square Analysis of Teacher Training and Resource Availability for NEP 2020

Interpretation

Table 3 highlights the Chi-square results
evaluating the critical role of teacher training
and resource availability in NEP 2020's
success. The results emphasize the necessity of
adequate teacher training and resources for
effective implementation. Teacher training and

resources have been found to be critical for the

success of NEP 2020. Lack of training emerges
as a significant limitation (p < 0.001),
suggesting that addressing this gap could
further  strengthen the NEP  results.
Additionally, adequate training and resource
availability positively contribute to its effective

implementation (p < 0.001)

.Hypothesis 4: Stakeholder perceptions influence success.

Interpretation

Teachers are adequately trained.

4 <0.001 Highly significant

Resources are sufficient for NEP 2020.

80.05 4 <0.001 Highly significant

Lack of training limits effectiveness.

82.45 4 <0.001 Highly significant

Note - p < 0.001 shows the Highly Significant level
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Table 4 Chi-Square Analysis of Stakeholder Perceptions in the Success of NEP 2020
Interpretation the success of NEP 2020. For example,

stakeholder acceptability of training adequacy

Table 4 shows the Chi-square test results on and resource adequacy significantly influence

how  stakenolder  perceptions  (teachers, outcomes (p < 0.001). These results emphasize

students, and others) influence the successful
implementation of NEP 2020. The findings

the importance of aligning stakeholders'

perceptions with the objectives of the NEP.
highlight the significant role of aligning

stakeholder views with NEP objectives.
Stakeholders' perceptions play a decisive role in

Hypothesis 5: Implementation challenges negatively affect outcomes.

Interpretation

Lack of resources is hindering the success  16.25 4 0.003  Significant at p < 0.05
of NEP. but not at p < 0.001;
moderate evidence of
resource issues.

Inadequate training limits improvements 10 4 0.040  Significant at p < 0.05
but not at p < 0.001;
moderate evidence of
Policy gaps reduce NEP effectiveness. training insufficiencies.
6.45 4 0.168  Not significant (p >
0.05); no evidence of

policy gap effects.

Note - p < 0.001 shows the Highly Significant level & Significant at p < 0.05

Table 5 Chi-Square Analysis of Implementation Challenges in NEP 2020

Interpretation significant (p < 0.001). I am not eligible. The

policy gaps, with a p-value of 0.168, are not

The results of the chi-square test for statistically significant and thus do not confirm

Hypothesis 5 show that while resource their role in negatively influencing the

constraints (p = 0.003) and inadequate training outcomes of NEP 2020. These findings

(p = 0.040) show moderate significance under indicate that although some challenges exist,
the p < 0.05 threshold, they are highly
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their effects have not been robustly proven at

strict significance levels.

7. Conclusion

This study explores the impact of the National
Education Policy (NEP) 2020; specifically
focusing on how the policy is impacting India’s
education system. The findings show that NEP
2020 is playing a significant role in improving
the academic performance of students by
encouraging  deeper understanding  and
providing greater flexibility in their learning
paths. These improvements are creating a more
dynamic and personalized learning experience,
better suited to the needs of 21st century

students.

NEP 2020's focus on skill-based learning and an
interdisciplinary approach is helping students
become better problem solvers and more open
to different perspectives. These skills are
essential to deal with the complex challenges of
a globalized, knowledge-driven world. Policy
emphasis on these areas is both timely and
necessary to prepare students for success in

their personal and professional lives.

The study also highlights the importance of
teacher training and availability of resources to
effectively implement NEP 2020. Although the
goals of the policy are laudable, there are

shortcomings in teacher preparation and
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resource distribution that may hinder its full
impact. The study shows that investing in
comprehensive teacher training and providing
adequate resources will be important for the
policy to be successful. Well-trained teachers
will be better equipped to adopt new teaching
methods and provide quality education, thereby
improving the overall effectiveness of NEP
2020.

Stakeholders' perceptions also play an
important role in the success of NEP 2020. The
study emphasizes the need to align the
expectations of key groups such as parents,
teachers and students with policy goals. Active
participation and support of all stakeholders is
important for smooth implementation of
reforms. When everyone understands and
supports the policy, it fosters collective

commitment to its success.

In terms of challenges, the study acknowledges
that limited resources and inadequate teacher
training are significant barriers. However, these
challenges are not impossible to overcome.
Targeted solutions, such as increased funding
for educational infrastructure and better teacher
development programs, can address these
issues and improve the outcomes of NEP 2020.
The study also states that although some policy
shortcomings were identified, they do not

significantly impact the overall effectiveness of
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the policy, suggesting that its framework is

robust and capable of driving change.
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